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ARBOR Wraparound Care – How to understand your 

payments/invoices/sessions 

• From ARBOR website log into your account 

• Click Quick Actions – Clubs – Here you can see all the clubs your child is registered 

for or can be registered. 

• Choose the clubs you want your child to attend  
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• Register your child for this club 

• New window will open  

 

 

• To view booked sessions go to Payments – Invoices  

• Here you will see booked sessions by date. 

• All sessions will say paid as this is how the Club was set up, this does not mean they 

have been paid.  
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• To view payments owed – Payments – Active Payments 

 

• Arrow across – new window opens  

• As all booking were booked for this term by the admin team they will show under 

one date and not all dates booked, this won’t happen going forward, when you will 

book your own sessions online for your child. 

 

• Arrow over  



4 | P a g e  
 

 

• To Top up your account/make a payment  

• Top righthand corner of the payment page you will see a green Top Up Account 

Button   

 

• Arrow over  
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• If you pay with childcare vouchers – please continue to pay your share of the 

account and our finance assistant will allocate the childcare voucher to your account 

once received. 

• To see what you’ve paid – select - Top- Ups  

•  

 

FAQ  

Why can’t I see my invoice? 

Arbor does not generate invoices, if you need more clarity on your payments or the sessions 

booked please follow the above instructions. If you require an invoice please email 

espclub@earley-st-peters.wokingham.sch.uk Please note this must be created by the Club 

admin and may take 3-5 business days to generate.   

Why are all my session grouped on one day? 

This is because previously the admin team booked all your child’s sessions for you, and this 

would have been done on a specific date or dates. This does not mean the bookings are all 

for one day or even that day.  

Why do all my sessions say paid? 
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Your session say paid, as this is how the club was set up, to allow all sessions to be booked 

by the admin team.  This does not mean your session is paid. 

 

How will Club bookings be managed going forward? 

Bookings will be open to parents to book and manage on Arbor as per the instructions 

attached. To make a booking your account must be at zero balance. To make a booking on 

Arbor you must do so before the 24 hour window closes eg If you need to book your child in 

for club on Wednesday please do so on Monday. If you have missed this window please 

email espclub@earley-st-peters.wokingham.sch.uk or phone the School admin office. 
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